
Popcorn Return Policy: 

If before end of sale returns/exchanges can be made at swap and shop days or by schedule at the 
popcorn warehouse.  

Requirements for returns: 

• Please return any unsold products in their original cases to assist in processing.
• Partial cases will be accepted of returnable products.
• No damaged or open individual containers will be accepted for returns.
• Please schedule a time for returning your unsold popcorn with Tracy Slice.
• An online form will be provided closer to time to sign up for a time slot. (Reminder emails 

will be sent prior to return/pick-up dates for units to schedule an appointment.)
• Popcorn must be Unopened, Unmarked and Undamaged to be accepted as a Return
• A maximum return of 15% of your order will be accepted.  Please take advantage of Swap 

and Shop opportunities.


